Introduction
Labour and capital mobility from globalisation has given rise to significant increases in the reliance of migrant labour in established gateways, but also in new immigration destinations (NID). Quite distinctive to urban migration that characterised post-war urban and industrial areas; this form of migration is not yet fully understood. The changing labour markets that have shaped migration to NID's, including those of the agri-food and the service sectors, occur in different contexts and have different consequences.
The emergent challenges facing NID's are multi-faceted and they involve macro structures such as migration policies as well as more local influences (Massey, Durand and Malone 2002; Jentsch and Simard 2009; Marrow 2011) . In other words they involve individual, interaction and institutional orders (Jenkins 2014) . The resultant processes of integration and assimilation are notoriously "path-dependent," relying on contextual factors like racial/ethnic boundaries or economic circumstances (Alba 2005: p.41).
NID's have become 'natural laboratories' for studying rural transformations and intergroup relationships resulting from these distinctive migratory movements (Waters and Jiménez 2005; Lichter 2012, p.3) . Emerging scholarship explores migrant incorporation by highlighting the relationship between migrant communities and social structures.
The construction of migrant as a marker of identification in these areas is often applied. Researchers have begun to study different aspects including the distinctive 'rural cosmopolitanism' (Torres et al. 2006; Popke 2011; Krivokapic Skoko et al. 2015; Woods 2015) and the emerging transnational/transregional relations (Göler and Krišjāne. Although there has been some interest in employer and employee relations in NID's (see for instance Rogaly (2008) and Rye and Andrzejewska (2010) , it has not been thoroughly examined.
This article contributes to the growing scholarship on NID's. More precisely it responds to a call from Batnitzky et al. (2009 Batnitzky et al. ( , p. 1290 for additional attention on what 'the practical and symbolic effects of migration are as people move across different structures and institutions of social control….' Mindful of Goffman's (1969 Goffman's ( , 1983 emphasis on individual interactions and experiences and, within the context of NID's, the article examines what it means to be an economic migrant in terms of everyday encounters and experiences. It draws on Jenkin's (2014, pp. 94-95) three orders (after Goffman) of individual, interaction and institution thus recognising that identification is a process arising from entanglements between individuals across social space.
Following Jenkins we can say that what goes on in people's heads, what goes on
between people and established ways of doing things are all interconnected. Using this framing for social identity, the article explores what it is to be a 'migrant' 1 in an NID. It shows that migrant identities are socially constructed and they are shaped both externally and internally. These different categorisations and enactments of the 'migrant' identity are shown to affect individual behaviour and subsequent actions and outcomes. The analysis illustrates how some people value and exploit the migrant identity because of the benefits that it brings in certain circumstances. The status can 1 I am mindful of the generic and ambiguous nature of this label -migrants are an extremely heterogeneous group, made up of individuals with different experiences, values and so forth. Moreover like any individual, they have multiple identities, something that has increasingly come to the fore in the age of mobilities (Glick Schiller et al. 1992) also create obstacles to integration, causing high levels of dissatisfaction among migrants in less beneficial situations. The extent to which migrant identities create an opportunity for social change is evaluated.
The performance of identity
Individuals 'do' identities through everyday encounters. Always negotiable and changeable, identities are multi-faceted, evolving, flexible, responsive to circumstances and reliant on contact with others (Goffman 1969 (Goffman , 1970 McCall and Simmons 1966; Burke 1991; Woodward 1997; Jenkins 2000 Jenkins , 2014 Stryker and Burke 2000; Elliott 2013 ). Personal interests, wider social structures and networks thus determine a chosen identity at a particular moment. In the football pitch, being a schoolboy may be more important than being Polish, but that same boy may emphasise his Polishness in the company of his extended family. Rather than possessing a given and fixed identity, individuals select a preferred identity that aligns with internal expectations and external influences arising from social interaction and social structures (Goffman 1969; Jenkins 2014) .
Internal factors
Social identity is guided by standards and can be understood as 'a set of meanings applied to the self in a social role or situations defining what it means to be who one is' (Burke and Reitzes 1981; Burke and Tully 1977, p. 387, cited in Burke 1991, my emphasis) . Those standards are formed by internal processes including personal values and meanings as well as expectations that are associated with a role and with group membership. Crucially standards are connected to materiality. Social and material costs and benefits impact on the consequences of giving prominence to a certain identity and give rise to a 'salience hierarchy' (Tsushima and Burke 1999; Jenkins 2000; Stryker and Burke 2000) . Identity standards are related to the desire to be accepted and the image that individuals wish to present of themselves, this public image typically diverging from self-image (Goffman 1969) : differences between the personal social self exist (Harter 1997 in Cote and Levine 2002) . Ultimately individuals identify with a particular group due to similarity to them and difference with others across a shared boundary (Barth 1969; Woodward 1997; Jenkins 2014) .
External factors
Identity is thus not only an internal, cognitive process as there can be no 'self' outside of society 'each of us, as individuals, fashions a sense of our own selfhood through engagement with other selves' (Mead 1934 (Mead [1974 p.164, see also Jenkins 2014; Stryker and Burke 2000) . People hold multiple identities, enacted according to the social context and validated through external categorisation. This is illustrated by national identity which is often taken for granted within the national context but becomes more important in a new country. With this shift in the salience hierarchy, migrants may develop stronger patriotic feelings, seeking opportunities to celebrate aspects of their national identity and attracting external validation in their new country and from their home country.
The way in which identities are externally assigned in a derogatory manner is evident in the application of the term migrant in the UK. For instance, tabloid newspapers and many political groups portray an image of migrants as 'sponging' off the welfare system. Jenkins (2014) argues that such categorisation of others can be more significant for the categoriser than the categorised, such as when powerful groups categorize those in subordinate positions in an attempt to retain their standing in society. This is a critical issue for right leaning politicians as they secure votes among traditionalist and typically anti-immigrant voters. Such wider power relations were aptly demonstrated in the recent EU reform package that was negotiated by the British Prime Minister 2 . The paradox is that many of these individuals rely on migrants to shore up elements of the economy but they simultaneously peddle an image of lazy migrants. Jenkins (2014) argues convincingly that most power arises from the way in which others deploy identity as a category, rather than when it emerges from selfidentification and this provides a clue as to how people view themselves and also of their group's relationship to wider society.
Fluid identities
The different migrant identities including 'hard working', 'scrounger', 'benefits claiming' and 'foreigner'; carry different implications and are shaped by an interplay of internal and external forces. They arise because individual migrants' lives are enacted across multiple spaces and scales and encompass both local and trans-local communities, contexts that are made increasingly visible in an era of migration.
Emerging identities are shaped and constrained by structural factors and power relations and through everyday interactions.
Individuals prioritise a particular identity to achieve identity congruence at a particular moment in time and according to their social situation and their salience hierarchy (Burke 1991) , but these factors are subject to change over time and, as previously explained, give rise to multiple identities overall. Interruption in a preferred identity arises between internal standards, subjective meanings and external factors of environment including others' perceptions, socio-political setting and availability of resources (Burke 1991; Thoits 1991; Stets and Burke 2005 (Thoits 1991 , Burke 1991 . Jenkins (2000) urges us to pay attention to consequences of identity formation across different contexts. By doing so, we will better understand why certain identities carry more salience than others, why individuals understand them differently and the implications for social change.
Globalisation and migrant labour: New Immigrant Destinations
One of the major impacts of globalisation has been the increased mobility of labour and capital and resulting in the arrival of migrants in all corners of the globe including NID's. For many NID's, the total numbers of immigrants are small but the accompanying changes represent significant shifts to population diversity overall. Demand for migrants in NID's is often stimulated by firms actively lobbying for larger immigration flows, as evidenced in the EU (Awad, 2009; Findlay et al. 2010; and Findlay et al. 2013 ) and the USA (Hanson, 2009) . Migration is controlled by the state through the implementation of appropriate structures that aim to regulate employment while also meeting general labour shortages (Castles et al. 1984; Castles et al. 2014) . This is typically achieved using mechanisms such as work permit schemes (Hoggart and Mendoza 2000; Preibisch 2007; Preibisch and Otero 2014) . These influences have led to a predominance of migrants globally in agriculture, horticulture;
food processing, construction, small industries and social care (see for instance Kandel and Cromartie 2004; Kritzinger et al. 2004; Missingham et al. 2006; Broadway 2007; Jensen and Yang 2009; McConnell and Miraftab 2009; Lichter 2012; Findlay et al. 2010 ). Labour market segmentation and employment restrictions curtail economic mobility and outcomes for migrants. In the face of increasingly competitive markets the very existence of many businesses in these diverse sectors is reliant on the availability of low cost, flexible and unskilled labour. This creates jobs with little security that many local people refuse to do (Rogaly, 2008; Geddes and Scott, 2010) and that are typically filled by migrants (Hoggart and Mendoza 1999, Ruhs 2006; Preibisch 2007; Kofman et al. 2009; Anderson and Ruhs 2012) .
Migrants exist in a precarious position in the economy as they face discrimination and unequal access to employment rights (Niessen et al. 2007; Standing 2011) It is unmistakeable that structural factors have created demand for migrant labour in new locations, and have shaped workplace conditions. While structural cause and effect are difficult to disentangle, it is evident that much of the demand for migrant labour per se is socially constructed whereby employers shape the 'good' worker (Findlay et al. 2013; Shubin et al. 2014 ) and I would suggest the 'hard working' and the 'exploitable' worker. A prevailing discourse within NID's suggests that migrants are more willing and better able, than non-migrants to undertake this typically undignified work. By creating distinctions between migrants and non-migrants, a 'migrant worker' identity starts to take shape, justifying differential treatment including the conditions wishing to achieve.
The event perhaps reveals more about the categorisers than those being categorised (Jenkins 2014) and it highlights the significance of local context and history. Little recognition was given to the way in which change is constant in the 'human world'
involving melding between individuals and the collective (Jenkins 2008; Jenkins 2014 ).
Like many other NID's Northern Ireland is largely ethnically homogenous, but it also has a particular legacy of division between the two largest ethno-national groups, Protestants and Catholics. This presents certain challenges for migrant incorporation, including the persistence of using the binary of Protestant/Catholic to evaluate social relations (Doyle and McAreavey 2014) . Furthermore, the Belfast Agreement requires politics to function as nationalist, unionist or 'other' and it is demonstrative of the inadequacies of governance structures. Social structures are so fixated on measuring community relations in binary terms that they are unable to take account of growing diversity. There are few opportunities to nurture new relationships between people.
The binary framing pervades social structures and so exclusive practices are embedded within institutions. This is evident in the education system that is predominantly either state controlled (Protestant) or church controlled (Catholic). Meanwhile spatial elements of this institutional order are visible in residential segregation, with walls dividing communities, and a strong association between identity and space (territorialism) (Nolan 2014 , Doyle 2015 An emerging categorisation of migrants, in this case as foreign, lazy and work-shy was evident, even though there was no logical rationale for that designation. The opposite could be claimed since many migrants demonstrated their willingness to get a job by frequenting the job agency. However, emphasising difference to the mainstream Protestant and Catholic communities valorises the prevailing institutional order (and the power of the categorisers). In the longer term this sustains static social structures and maintains existing power relations.
Shaping the migrant identity
Goffman showed that the way in which individuals make sense of their social world is by 'framing' as a means of applying norms and rules so that they understand everyday encounters. Lithuanian farm workers soon learned the 'rules' of their employment, although somewhat ironically, they were never furnished with employment contracts:
one of the rules of being a migrant worker was that they should never request such a contract. Actually the employer-employee relationship was extremely complex with many migrants living in accommodation provided by their employer. A support worker described psychological struggles. According to her migrants did not have the 'courage' to ask for holidays: the cost was too high as they feared job loss and subsequently loss of housing (interview advocacy worker 20 th June 2013).
Understanding such social contexts is important for identity formation as migrants were found to exchange information on social norms, unwritten rules and the like.
They learned about the situational properties of interactions (after Goffman 1982 The women contributed to the institutional order by changing expectations and thereby influencing the dominant way of doing things. However, strategies of 'ratebusting' through high, often unrealistic, levels of productivity raise the bar for other migrants and nurture a discourse of migrants as being hard working and exploitable.
This does not necessarily benefit them: in the same focus group discussion, the first woman goes on to describe how her husband ended up with an injury in his workplace, something that she attributes to the speed at which he worked. Other migrants enacted the hard working, exploitable role using it to get a job, as a Polish Part of the way in which migrant identities were formed arose because of the perception that migrants were not entitled to equal treatment and that they were less deserving and exploitable. An underlying assumption was that they would 'put up' with differential and discriminatory treatment and would be hard working despite their treatment in the workplace: For these individuals working in the factory their Polish identity was more important to their employer than being meat factory workers because it differentiated them from other workers and it created potential for exploitation. Moreover for the individual interviewed, although being Polish and being a hard worker were compatible for him in his current position, it was not something that he believed possible in the supervisor role. He expected that the proposed management position would overshadow his Polish identity and with it his social circle.
Juggling migrant identities
Migrants are often caught been contradicting and evolving constructions of identities arising from internal standards and from external pressures. One of the 'signs' of being a migrant is being successful in the new country; but this external expectation does not always align with a migrant's lived reality. Migrants' identity, more precisely their individual order, can be disrupted due to perceptions of 'hero at home' and 'loser at destination' 7 which requires migrants to reconfigure their internal world as they internalise these different ascriptions of identity. They often uphold images of success by inflating earnings and concealing other life-related difficulties.
One man described the plight of a close relative who spent five year working maximum hours in a meat processing plant while remitting cash to his wife and family in Poland. He committed suicide not long after his return home. That interviewee had spent his time in Northern Ireland in a similar way and he went on to express his personal anxiety, if not outright sense of failure: an indicator of remedial action to align his internal identity standards and overcome this loss of control. This was echoed more widely within the Polish male community as manifest by high levels of suicide and anecdotal evidence of rising alcoholism, broken relationships and gambling (Interview support worker, 13 th June 2013). The Polish consulate and the local health agency were working together to tackle mental health issues. Burke (1991) argues that individuals juggle identities to achieve a balanced homeostatic identity model, but this research shows that the effort involved can lead be stressful for many individuals, especially complicated by geography and further by the lack of support structures within a NID.
Polish teachers, architects and psychologists described how they were not able to get jobs within their profession and how they also rejected the ascribed migrant identity of being less deserving, the 'exploitable migrant'. While employed in her profession one woman discovered that she was being paid less than her peers, even though they did the same job. In great detail she describes how, during many different conversations with colleagues they never validated her professional status; they only ever viewed her as a migrant or a woman: There seemed to be an implicit acceptance that this woman was less deserving than other employees, with little concern that she was overworking and possibly even an expectation that this was acceptable: a defining feature of NID's perhaps? In the end she was not able to effectively exercise her professional identity and she was forced to take drastic action to rectify the lack of identity congruence. Eventually the woman left her professional job. She relied on family in Poland to support her financially and she found work in an alternate career, even though that subsequent job was not well paid. Doubtless this helped to achieve identity congruence by aligning personal standards and self-esteem (Tsushima and Burke 1999) . That woman's internal standards were highly developed: she had a clear vision of her life as a professional and accordingly she sought a workplace that allowed her to maintain her professional identity. However, upholding these standards was a complicated activity involving an interplay of Jenkins' (2014) Effectively, resources provided her with choice and meant that she could operationalize her preferred identity. A Polish teacher experienced similar identity interruptions when it was suggested to her that she might take a job in an unskilled position because her qualifications were not recognised. However, she started working in a casual capacity as a teacher even though she could probably have made more money working elsewhere (but she would not have been able to use her skills).
Simultaneously she set about having her Polish teaching credentials recognized. She emphasized how she did not move to Northern Ireland simply to 'make money'; it was part of a wider quality of life issue that entailed a career and of being a 'professional'.
She was able to do this by availing of resources external to the household, including cheap accommodation and informal childcare from friends.
Polish teachers, architects and psychologists described how they were not able to get jobs within their profession and how they also rejected the ascribed migrant identity of being less deserving. The research indicates that resources are important for achieving identity congruence by allowing individuals to enact their preferred identity:
in the examples above they were used to reject the less deserving, exploitable migrant identity in favour of other preferred roles (father, professional 
Discussion and conclusions
This article reveals the practical nature of doing identity (after Jenkins 2000) . It shows that migrants' identities are shaped by internal and external processes arising from individuals' interactions, all set within social structures and institutions. The collective 'migrant' identity is a catch-all, encompassing multiple identities and with differing outcomes for those enacting (i.e. migrants) it and for those deploying the category.
This article highlighted different aspects of the migrant identity -the hard working, exploitable, less deserving migrant identities and, to a lesser extent, the scrounger identity.
Many, but not all migrants, moved to NID's due to global transitions within the agrifood sector that created employment opportunities. This has contributed to an externally assigned understanding of migrants as being 'exploitable', 'hard working', 'willing to put up with anything' and 'less worthy' than the non-migrant population.
Somewhat paradoxically, and to a lesser degree in this research (but unmistakable elsewhere), another discourse of migrants as 'foreigners' who are 'work shy' was evident. Employers assign particular meanings to the migrant identity that allows them to enjoy the benefits of cheap, exploitable and hard-working employees. Meanwhile social structures that remain rooted in the past are unable to accommodate diversity.
These factors reinforce prevailing power relations within the workplace but also more widely in society and so curtail migrants' opportunities for upward economic and social mobility. The extent to which these inequitable ascriptions of migrants are common among NID's is an avenue for further study.
This research also shows how in certain circumstances migrants exploit assigned identities, such as by enacting the role of being hard working and willing to put up with what are fundamentally exploitative practices so that they can get a job. Migrants continually use internal identity standards to shape their individual order and to determine what is feasible and acceptable -both emotionally and practically.
Individuals will always minimise disruption to the identification process weighing up shifting circumstances and altering their preferred identity over time. Such interplay between assigned and enacted identities is constant. Migrants may accept derogatory categorisations of identity if the personal gains outweigh the costs rather than due to an inherent acceptance of being 'less worthy'. Many were compelled by their circumstances to simply put up with exploitative practices. This research reveals how choices are connected to resources and individuals who can lever resources are able to resist categorisations that conflict with their internal standards. The overall implications of identity interruption are significant, mirroring the findings of both Thoits (1991) and Burke (1991) . Ultimately what goes on in people's heads can lead to problems if individuals, in this case migrants, are unable to enact their preferred identities, causing anxiety, loss of self-esteem or physical injury. This research reveals how the identification process is heightened for migrants in NID's due to the added dimensions of transnationalism and the elevated external expectations from the country of origin and because of the way migrant categories are deployed.
The connection between migrant identities and socio-economic status and the implications of this for different groups of migrants is not fully understood, for instance why are foreign academics and doctors not typically referred to as 'migrant workers' in the same way as unskilled workers? Gender differences impacted on migrant identities, and this could be a fruitful avenue for further research.
Identities and the identification process are important in NID's. They can be assets or obstacles, depending on context and contingent on which identity is enacted (internal) and assigned (external). NID's face very real challenges to integration if their social structures are unable to respond positively to diversity. Prospects for newcomers will remain fitful and ultimately limited. Rather than categorising them as the 'other', a more fruitful welcoming would be to ensure equal treatment for all within society, recognising the spectrum of identities encompassed by migrants. This would entail moving from Goffman's (1983: 3/4) 'categoric' form of identification according to narrow categories and typically stagnant terms, to one based on the 'individual' that recognises the multiple and fluid dimensions of identities across Jenkins' (2010; three orders of social space. At the very least, the way in which migrants' juggle different identities within a NID and the implications that arise warrant further investigation.
